Q-Pulse5/docs/active/FML1230v1







Page 5 of 5

[image: image1.jpg]NATIONAL HEALTH
LABORATORY SERVICE

NATIONAL HEALTH
LABORATORY SERVICE

QuaLTy Assumance







FORMS
Title:
  HTA Customer feedback – Compliments, Complaints and Suggestions
Document number:
FML1230
Version number:
1

(Changes from previous version highlighted)

Written by:
Mapula Sekano


Checked by:
N/A
Approved by:
Sarvashni Moodliar
 

Active date:
07-04-2017



	Date of next review
	Date reviewed
	Reviewed by 
	Action

	07-04-2018
	06-02-2018
	Sarvashni Moodliar
	No changes

	06-02-2019
	10-12-2018
	Sarvashni Moodliar
	No changes

	10-12-2019
	11-10-2019
	Sarvashni Moodliar
	No changes

	11-10-2020
	14-09-2020
	Sarvashni Moodliar
	No changes

	14-09-2022
	18-07-2022
	Sarvashni Moodliar
	No changes

	18-07-2024
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Date withdrawn:            ……………..

[image: image2.jpg]NATIONAL HEALTH
LABORATORY SERVICE



[image: image57.wmf]


We continually strive to deliver great customer service.  Thank you for taking time to share your service feedback with us.  Please complete this form and email to hta@nhls.ac.za . 
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Customer Compliment

	Contact details

	Company name
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	Comment

	Who would you like to compliment and why?

	[image: image14.wmf]



	FOR HTA UNIT OFFFICE USE ONLY

	Feedback given to customer
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	Responder name  -  Signature  - Date
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We continually strive to deliver great customer service.  Thank you for taking time to share your service feedback with us.  Please complete this form and email to hta@nhls.ac.za . All complaints will be dealt with as a matter of urgency. Please complete a separate form for each complaint.
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Customer Complaint

	Contact details

	Company name
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	Comment

	What went wrong and how would you like us to correct it?
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	Description of corrective action
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	Feedback given to complainant
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	Responder name  -  Signature  - Date
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	Associated non-conforming event  number
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We continually strive to deliver great customer service.  Thank you for taking time to share your service feedback with us.  Please complete this form and email to hta@nhls.ac.za . 
How do you feel about our service and product output:       [image: image39.wmf]Unhappy 

[image: image40.png]


                                   [image: image41.wmf]Delighted

[image: image42.png]



Customer Suggestion
	Contact details
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	Comment

	What service or product improvement do you suggest?
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	Description of action plan
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	Feedback given to complainant
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	Associated non-conforming event  number
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Note to the Quality Rep: - This form must be filed for 5 years to provide audit traceability.
Customer Feedback              REF:� CONTROL Forms.TextBox.1 ���
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Health Technology Assessment Unit (HTA Unit)
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In the event of a dispute concerning this document, the electronic version stored on Q-Pulse will be deemed to be the correct version



National Health Laboratory Service- All rights reserved


_1735459811.unknown

_1735459819.unknown

_1735459823.unknown

_1735459825.unknown

_1735459828.unknown

_1735459829.unknown

_1735459826.unknown

_1735459827.unknown

_1735459824.unknown

_1735459821.unknown

_1735459822.unknown

_1735459820.unknown

_1735459815.unknown

_1735459817.unknown

_1735459818.unknown

_1735459816.unknown

_1735459813.unknown

_1735459814.unknown

_1735459812.unknown

_1735459803.unknown

_1735459807.unknown

_1735459809.unknown

_1735459810.unknown

_1735459808.unknown

_1735459805.unknown

_1735459806.unknown

_1735459804.unknown

_1735459795.unknown

_1735459799.unknown

_1735459801.unknown

_1735459802.unknown

_1735459800.unknown

_1735459797.unknown

_1735459798.unknown

_1735459796.unknown

_1735459791.unknown

_1735459793.unknown

_1735459794.unknown

_1735459792.unknown

_1735459787.unknown

_1735459789.unknown

_1735459790.unknown

_1735459788.unknown

_1735459785.unknown

_1735459786.unknown

_1735459783.unknown

_1735459784.unknown

_1735459782.unknown

_1735459781.unknown

