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We continually strive to deliver great customer service.  Thank you for taking time to share your service feedback with us.  Please complete this form and email to hta@nhls.ac.za . 
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Customer Compliment

	Contact details

	Company name
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	Project details
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	Comment

	Who would you like to compliment and why?
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	FOR HTA UNIT OFFFICE USE ONLY

	Feedback given to customer
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	Responder name  -  Signature  - Date
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We continually strive to deliver great customer service.  Thank you for taking time to share your service feedback with us.  Please complete this form and email to hta@nhls.ac.za . All complaints will be dealt with as a matter of urgency. Please complete a separate form for each complaint.
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Customer Complaint

	Contact details

	Company name
	: [image: image24.wmf]



	Surname 
	: [image: image25.wmf]



	First name
	: [image: image26.wmf]



	Email
	: [image: image27.wmf]


	Telephone
	: [image: image28.wmf]



	Project details

	Project name
	: [image: image29.wmf]



	Project ID
	: [image: image30.wmf]



	Comment

	What went wrong and how would you like us to correct it?
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	Description of corrective action
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	Feedback given to complainant
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	Responder name  -  Signature  - Date
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	Associated non-conforming event  number
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We continually strive to deliver great customer service.  Thank you for taking time to share your service feedback with us.  Please complete this form and email to hta@nhls.ac.za . 
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Customer Suggestion
	Contact details

	Company name
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	Comment

	What service or product improvement do you suggest?
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	Description of action plan
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	Feedback given to complainant
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	Associated non-conforming event  number
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Note to the Quality Rep: - This form must be filed for 5 years to provide audit traceability.
Customer Feedback              REF:� CONTROL Forms.TextBox.1 ���


……………………..


Health Technology Assessment Unit (HTA Unit)
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In the event of a dispute concerning this document, the electronic version stored on Q-Pulse will be deemed to be the correct version
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